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Professional Summary:
Detail-oriented and results-driven Quality Assurance Engineer with over 7 years of experience in software testing, including 4+ years in automation across the web, mobile, API, and financial platforms. Holds a Master of Science in Computer Information Science from Minnesota State University, Mankato.
Proficient in developing scalable automation frameworks using Selenium, Playwright, Appium, and Karate for BDD-driven API and UI testing. Skilled in regression suite development, exploration testing, SQL validations on large datasets, and CI/CD pipeline integration using Jenkins. Experienced in validating complex financial workflows, SOX-compliant reporting, and performance testing under simulated load.
ISTQB CTFL certified, with a strong focus on cross-functional collaboration and continuous QA process improvement. 
Technical Skills: 

	Testing Tools
	Selenium IDE, Selenium WebDriver, TestNG, Eclipse, Maven, SQL Server, ALM, Splunk, Playwright, WireMock

	Project Methodologies
	SDLC, STLC, Agile Scrum, Waterfall

	Languages
	Python, Java, PL/SQL

	Data Analysis Tools
	MS Excel, Power BI, RStudio, AWS

	Database Management
	Oracle, MySQL, MSSQL

	Data Visualization
	Advanced Excel, Microsoft Visio, JMP, Power BI

	Version Control Systems
	Git, Bitbucket

	Project Management Tools
	Jira, Trello

	Mainframe Tools
	TSO/ISPF, JCL (read-only), FDR, Batch Job Monitoring, Report Validation



Professional Experience:
Quality Assurance Engineer
Research Assistant – Minnesota State University (Client: MnDOT)                                          Aug 2023 - Present
Responsibilities:
· Worked in the public transportation and infrastructure domain, testing web-based permit management and roadway safety applications. Ensured compliance with Minnesota Department of Transportation’s system validation and reporting standards for internal government platforms.
· Collaborated with business analysts and development teams to gather and analyze requirements for system, end-to-end, and regression testing in an Agile development environment.
· Designed and executed detailed test plans and test cases based on business and functional requirements to ensure comprehensive test coverage.
· Developed and maintained automation test suites using Playwright, Selenium, and Test Complete for cross-browser and end-to-end testing, reducing manual effort and increasing test efficiency.
· Integrated automated test cases into CI/CD pipelines using Jenkins to enable continuous testing and faster feedback cycles.
· Conducted manual testing for critical user paths and edge cases to validate application functionality across multiple platforms and environments.
· Utilized QA Complete and Jira to track defects, manage test cycles, and maintain detailed documentation of test results and defect logs.
· Coordinated closely with Software Stewards to develop comprehensive test plans and ensure alignment with business goals and release schedules.
· Performed system integration testing (SIT), regression testing, and user acceptance testing (UAT) to validate new and existing functionality before production releases.
· Worked with the Deployment and Release Management teams to ensure smooth deployments in UAT and production environments.
· Actively participated in Agile ceremonies including daily stand-ups, sprint planning, and retrospectives to contribute to continuous improvement in testing practices and team productivity.
· Created test metrics and QA status reports for stakeholders to track testing progress and defect trends across various testing phases.
· Validated financial report generation, budget tracking modules, and internal transaction reconciliation workflows, ensuring accuracy and compliance within internal government accounting systems.
Environment: Selenium WebDriver, Selenium Grid, TestNG, Cypress, Cucumber, Maven, Jenkins, Rest Assured, GitHub, Java, Windows, Mac OS, MS Office Tools, MS Outlook, SharePoint, JIRA, IntelliJ IDEA, Eclipse IDE, Postman, AWS, Agile.

Birlasoft India Ltd                                                                                                                  Nov’2017 - Aug ‘2023 
QA Automation Engineer
Client: Synchrony Financial
Project: Business Center
· Description: A web-based merchant portal enabling Synchrony’s business clients to manage accounts, generate reports, reconcile transactions, and track merchant onboarding activities. Supported backend validations for financial workflows, ledger updates, and banking integration points.
· Technologies Used: Selenium WebDriver, TestNG, Java, Jenkins, SQL Server, JIRA, Eclipse.
Project: CareCredit
· Description: A healthcare financing platform allowing patients to apply for credit and manage their healthcare-related transactions. Tested application flows, eligibility checks, and customer service features across web and mobile.
· Technologies Used: Cucumber (BDD), Rest Assured, SOAP UI, Postman, ALM, Firebug, SQL.
Project: Consumer Center
· Description: Synchrony’s customer-facing portal to manage credit card accounts, view statements, make payments, and receive personalized offers. Focused on UI testing, backend validation, and cross-browser compatibility.
· Technologies Used: Selenium Grid, Sauce Labs, JavaScript Debugging Tools, SQL Server.
Project: Digital Buy
· Description: An e-commerce integration solution allowing online retailers to embed Synchrony financing options at checkout. Worked on end-to-end test automation, API testing, and validation of promotional flows and pre-approvals.
· Technologies Used: Selenium, Java, Maven, Jenkins, REST APIs, Eclipse.
Responsibilities:
· Worked alongside development teams on front-end enhancements, gaining exposure to web development and UI-layer testing.
· Focused on the banking and financial services domain, testing customer-facing credit card applications, consumer center portals, and digital buy platforms. Ensured data integrity and security compliance in both mobile and web-based financial applications.
· Participated in requirements gathering sessions with BAs and stakeholders to understand functional and technical needs.
· Designed and developed automation test scripts using Selenium WebDriver, TestNG, and Cucumber for BDD.
· Led QA for key financial modules, including account balance computation, general ledger updates, and end-to-end payment processing validations across internal and customer-facing platforms.
· Collaborated with finance and accounting teams to ensure business-critical workflows aligned with reconciliation, auditing, and SOX-compliant data integrity standards.
· Created hybrid automation frameworks using Java, Maven, and Jenkins to support CI/CD pipelines.
· Conducted API testing using Rest Assured, Postman, and SOAP UI for RESTful and SOAP web services.
· Executed cross-browser testing on Chrome, Firefox, Safari, IE, and Opera using Selenium Grid and Sauce Labs.
· Performed manual, functional, regression, integration, and UAT testing across web and mobile platforms.
· Created and executed test cases, test scenarios, and maintained test data for functional and regression coverage.
· Logged and tracked defects using JIRA and documented results in ALM and qTest.
· Extracted and validated test data from mainframe systems using tools like TSO/ISPF and FDR to support backend testing of account creation, transaction processing, and ledger updates. Collaborated with cross-functional teams to reconcile mainframe-generated reports with UI data and database records, ensuring financial accuracy and compliance.
· Wrote complex SQL queries and performed backend validation for membership and claim data in Facets.
· Performed backend testing of stored procedures, triggers, SQL agent jobs, and ETL workflows.
· Integrated test scripts into CI/CD pipelines using Jenkins and managed automation triggers for nightly builds.
· Validated AJAX calls, JavaScript errors, and UI behaviors using browser dev tools and Firebug.
· Developed mocks and stubs using WireMock for early test execution and decoupled services testing.
· Developed automation test plans based on user stories, functional requirements, and acceptance criteria.
· Used tools like Eclipse and SQL Server for script development, data validation, and debugging.
· Conducted web services security testing and validated compliance with authentication and authorization standards.
· Created Requirement Traceability Matrices (RTMs), test sign-off documents, and test coverage reports.
· Participated in Agile ceremonies including sprint planning, stand-ups, demos, and retrospectives.
· Provided detailed test execution reports and weekly status updates for project managers and stakeholders.
· Worked collaboratively with onshore and offshore QA and Dev teams to ensure timely and quality releases.
· Reviewed automation and test design documentation to align with QA strategy and enterprise standards.
· Mentored junior QA engineers and provided guidance on best practices, code reviews, and defect triage.
· Defined test data strategies, including synthetic data generation and data masking techniques.
· Led production support testing and participated in post-deployment validations for critical releases.
· Conducted root cause analysis for production bugs and implemented regression test coverage improvements.
· Created dashboards and metrics reports using JIRA, Excel.
· Evaluated and implemented emerging QA tools and frameworks to improve automation efficiency and reporting.

Environment: Java, JavaScript, Framework, Selenium WebDriver, TestNG, JUnit, Cucumber (BDD), Rest Assured, Postman, SOAP UI, SQL SQL Server, JDBC, Eclipse, VS Code, Maven, Jenkins, Git, ALM, JIRA, Sauce Labs, Splunk, Docker, UNIX, HTML, XML, JSON, Agile (Scrum), CI/CD, WireMock, RESTful APIs, SOAP APIs.

Education:
Minnesota State University, Mankato							                   May 2025
M.S in computer information science
B.S in Electrical and Electronics Engineering                                                                                               June 2017
VNR VJIET, Telangana, India.
Certifications:
ISTQB CTFL certified.
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